
 

 

HOT LUNCHES FROM SEPTEMBER 

As you will have read in the newsletter on Friday:  

• Hot meals will be free and available to all children at Duncton on Thursday 3rd Sept and 
Friday 4th Sept – NO need to book in advance for these 2 days. 
 

• You are welcome to send a packed lunch if you would prefer. 
(Graffham children will be offered free meals as usual through the UiFSM scheme) 
 

• There will be 2 parent taster sessions for our new hot lunches - come and meet Chef Laura 
and Kitchen Assistant KT and taste some of the fabulous food that we will be offering: 
 

Graffham Thursday 3rd September @ 3.15pm in the school hall 
Duncton Friday 4th September @3.30pm in the school hall 

 

Following these 2 free lunch days, you will be able to order meals for your child(ren) through the 

MCAS App that we have set up with you during the last 2 weeks. We are pleased that we have been 

able to keep the price of a meal at £3.20 which is the same as the Chartwells meals this year. 

Ordering Meals: On the MCAS home screen there is a dinners section where you can view the 

menu, click on a day and order a meal.  You will be able to do this in advance or up to 9am on the 

day. There will be a meat or vegetarian option on most days (or on some days we will offer only 

vegetarian). Whilst it is good for us to have an idea of numbers, it is possible for your children to 

change their mind on the day when they collect their food. There will be a few side-dishes each day 

and children will have freedom to choose what they would like to eat.  

Based on the survey earlier in the year we really hope that you will opt for a hot lunch every day. We 

know that the food will be tasty and will give your children all the energy and nutrition they need to 

power through the afternoon at school.  

Allergies and dietary requirements: Please update this information on MCAS and let the school 

office know if you have any problems.  

Cancellations and Absence: Where possible we will accommodate refunds for cancellations and 

sickness absence. We will review this on an ongoing basis and communicate any changes to you.  

Menu: Please find attached a sample menu which will run until October Half Term. Please note that 

this may be subject to small changes and we will confirm the menu again in September. 

ParentPay: You will no longer need to use ParentPay for school lunches. If you have any remaining 

credit on your Chartwells ParentPay account, please email Chartwells with your child's name, the 

name of your school and your email address. They will then contact you to arrange a refund of your 

remaining balance. It is important that you do this as soon as possible, and no later than 30th July. 

After this date, you may no longer be able to reclaim any remaining credit on your account. 

 



 

 

  

 

 


